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Blue Ox 
BRK2019 
Patriot 3

Had no problems with the order, was kept updated with delivery schedules, arrived 
without issues. 5

Edoardo C Mesa, AZ 
United 
States

3/15/2022

On line  It was great talking to Tom as he directed me through what was 
good,bad,lawful,and the right set up for my tow vehicle. Great guy. Thank you Tom. 5

Dallas L Grants Pass, 
OR United 
States

3/12/2022

Awsome 
transaction

Very simple and fast transaction. Good follow up after my purchase. Highly 
recommended. 5

Vincent D Ogdensburg, 
NY United 
States

2/28/2022

Delta Force 
Brake System

Thanks, Tom, for helping me choose the proper system and providing me with 
technical guidance. I had to call Demco on a change to their breakaway switch 
wiring diagram and they were responsive and professional. Thanks to all.

5
Thomas J Lake Havasu 

AZ
2/28/2022

5
Denis M Margate , FL 

United 
States

2/27/2022

Tom is the 
best!

I was searching all over the web for the components to flat tow my car behind my 
RV. When I called and talked to Tom. He helped me get everything I needed and 
even found a better deal! I haven’t installed them yet but with Tom’s help, I’m sure 
they’re right!

5
Jamie P McAllister, 

MT United 
States

2/21/2022

Tom is the best in the business 
5

Al D WOODLAND
S, TX United 
States

2/14/2022

Always great products great price and always delivered on time!
5

Al D WOODLAND
S, TX United 
States

2/14/2022

Anti sway bar 
2021 chevy 
Silverado 
3500

Fast delivery and one of the lowest prices I’ve found.  I Highly recommend this 
place. 5

Evan K Peoria, AZ 
United 
States

2/10/2022

Great service!!  
Had kit in 
stock.  Fast 
service!

I purchased a new Ford Ranger in December.  I was planning a trip to the Tampa 
RV show in mid January.  The baseplate kit was on back order at the other places I 
checked.  I called RVcampchamp and they found me one when no one else could 
and it was at a cheaper price!!  I ordered it on a Monday and by Friday I had it 
installed and ready to roll.  I also had them check to ensure no cutting on the 
vehicle was involved to install to baseplate.  My Ranger is a Lariat with the FX4 
package.  To install baseplate just remove skid plate with 4 bolts then remove 
stock tow hooks two bolts each.  Very easy job with minimal amount of tools.  The 
only recommendation I would make is the Blue Ox baseplate kit angle brackets do 
not have nuts welded to them like the stock tow hooks angle brackets did.  I 
installed Rivet nuts in the angle bracket holes to enable the stock bolts to be easily 
reinstalled.  The baseplate is high quality and easy to use.  RVcampchamp saved 
my trip!!

5

Bennett C Walhalla, SC 
United 
States

2/10/2022

Didn't bolt on 
as 
Roadmaster 
said

I spoke with a Roadmaster tech support person who assured me this would bolt 
right on my 2020 Forest River travel trailer. After putting my trailer on jack stands 
and removing my entire trailer suspension I find out the replacement springs are 3 
inches from bolting up. I now have a new suspension system that will not work 
unless I can get longer springs made or remove and reweld 4 hanger brackets on 
trailer. I specifically asked Roadmaster if there would be a problem problem 
because my torsion axles seemed to be farther apart. Again he assured me it 
would bolt right on. Beware they do not know what they are talking about. I still 
don't know what the best plan to address this is.

MM,

Thanks for the review, after reading the problem, we contacted Roadmaster and 
they will send a prepaid shipping label for you to return for a full refund.

RVCC

 I know this is not your fault and have no problem with you. I do hope that review of 
this product helps someone else before they get into this dilemma. I would have no 
problem ordering from you again and am impressed that you addressed it without 
even asking you too. 

MM

1

MM Newark, OH 
United 
States

1/28/2022

Excellent! I am in awe of Tom and his customer oriented service and expertise. In this day 
and age I have become accustomed to mediocrity bordering incompetence from 
most transactions. Tom took an extraordinary amount of time with us and pushed 
for more information to be sure we got just the right piece of equipment. I also 
saved about $160 over other competitors.

5
Gary L Bothell, WA 

United 
States

1/28/2022

1



Roadmaster 
baseplates

Great service will definitely order again
5

Eddie M Mt Airy, NC 
United 
States

1/15/2022

Great product 
great price 
great 
customer 
service 

Customer service was great which is hard to get now days 

5
James C Fischer , TX 

United 
States

1/8/2022

Quick service 
on base plate

Salesperson went above and beyond to help
5

brooks muffler 
centers

white marsh, 
MD United 
States

1/1/2022

Product Blue 
Ox BX1147 
Custom 
Baseplate 
2021 JEEP

Great service fast shipping 

5
C M Bishop, CA 

United 
States

12/29/2021

Great 
customer 
service! Solid 
product! 

Solid product I was able to install with minor drilling in 4 hours (with a second set 
of hands at times). Product seems well made, sturdy and I’m guessing it will last 
longer than my very old Rav4! 5

LAS VEGAS, 
NV United 
States

12/5/2021

Excellent 
baseplate.  
Highly 
recommend.

Roadmaster has a fantastic baseplate solution for these Jeep Grand Cherokee L 
Overland vehicles.  Fit was perfect and precise and built super strong.  And the 
folks at RVCAMPCHAMP were heroes in getting it for me.  I can't recommend them 
highly enough.  They CARE personally and will do what they can to take care of 
your needs.  This is the way to go for the best base plate solution.  

5
Carl S Auburn, PA 

United 
States

12/2/2021

Great easy to 
use adapter.

For anyone with a Blue Ox towbar that desires to tow a Roadmaster base plate, 
these adapters make it painless.  Very easy to install and use.  And purchasing 
them through RVCAMPCHAMP is the best way to get them.  These guys are the 
best!

5
Carl S Auburn, PA 

United 
States

12/2/2021

Baseplate I needed a baseplate fast . For a new vehicle and planned trip . After 2 other 
companies had told me it was in stock ( and wasn't ) I called camp champ . They 
did the phone calls to the suppliers before telling me they could get it. Mike was 
worried that it was only avail from one dealer. But assured me it was avail . Lol as 
he was worried about the supplier it was from . Turns out it was 50 miles from me 
and I received it the day after I had ordered it. This is a company that went above 
and beyond.

5

Lorie S grass valley, 
CA United 
States

11/29/2021

Great product 
and service

I ordered the repair kit for my old Falcon 5250 which was not working properly and 
was very difficult to extend and retract the inner arms. I placed the order on the 
internet on a Sunday and to my surprise it arrived the following Tuesday. I had 
previously downloaded and printed the installation instructions to familiarize myself 
with what I was going to have to do. It was actually fun following the step by step 
instructions removing the old parts and installing the new. The tow bar is now 
painted and back together and works like new. Can't wait to hook up the car for 
our next trip.

5

BILL L HENDERSO
N, NV United 
States

11/18/2021

Tom was very helpful in order in this product the product got here very prompt and 
in good condition 5

Edward J Hamilton, 
OH United 
States

11/15/2021

Tom helped me to verify what I needed was very pleased the way it fit with the 
installation 5

Edward J Hamilton, 
OH United 
States

11/15/2021

Excellent Brake is top of the line
5

Chad D Flat Rock, 
MI United 
States

10/29/2021

Awesome Just right 
5

Chad D Flat Rock, 
MI United 
States

10/29/2021

Excellent Just what the doctor ordered
5

Chad D Flat Rock, 
MI United 
States

10/29/2021

Excellent More then enough for the job well pleased
5

Chad D Flat Rock, 
MI United 
States

10/29/2021
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Excellent Great protection
5

Chad D Flat Rock, 
MI United 
States

10/29/2021

Excellent Perfect for the best install 
5

Chad D Flat Rock, 
MI United 
States

10/29/2021

Excellent Very protective 
5

Chad D Flat Rock, 
MI United 
States

10/29/2021

Excellent Perfect for easy install 
5

Chad D Flat Rock, 
MI United 
States

10/29/2021

Good Not what I was looking  for
3

Chad D Flat Rock, 
MI United 
States

10/29/2021

Blue Ox Off-
Road Adapter 
Kit

Tom and Everyone I have dealt with has been outstanding and the product is 
always factory and  Top notch. 5

Lonnie W Garden City, 
MO United 
States

10/18/2021

trailer tow bar 
part

Tom was the greatest, customer service could not be better.  Above and beyond 
service ! 5

Ashton C Reno, NV 
United 
States

10/18/2021

Great 
customer 
service and 
fast delivery

Had trouble looking up my order number to check the process of it's shipping, 
called customer service line and spoke with a real human immediately. She was 
very helpful and assured me I'd get an email once it shipped, which I did. And it 
arrived 3 days after I ordered it, I selected the 7-day ground free shipping so I was 
pretty impressed by its quick arrival. Great company. Great product. Great 
experience.

5

Stephanie F 10/11/2021

Roadmaster 
3108-1 
baseplate 
02/09 gmc 
Envoy

Service was great. Showed up in 3 or 4 days. Everything fit great. Was easy to 
install.

5
Arcola, SK 
Canada

10/5/2021

The kit fit perfectly, went on just as the instructions described. The service was 
great, it showed up 4 days after ordering. 5 Arcola, SK 

Canada
10/5/2021

Wonderful 
service.

Fantastic response and even a personal call to assure me that the scarcity of my 
part was overcome with their digging it out of nowhere for me.

I was in a bind and am really pleased.

5
James B Bow, WA 

United 
States

9/29/2021

Stellar service I had ordered my baseplat with another company. They had promised to ship the 
same day, so Inordered with them only to fond myself 7 daus later, still not 
shipped. So I call RVcampchamp and they sent it the next day and it arrived 1 day 
early.

5
Yves C Blainville, 

QC Canada
9/25/2021

Great service Wuicker than expected. 5 Yves C Blainville, 
QC Canada

9/25/2021

Very 
Knowledgeabl
e 

Tom provided us with all the necessary information regarding the product and its 
installation to make this purchase.   We are still working on the installation  but it is 
going smoothly. 5

tappahanno
ck, VA 
United 
States

9/25/2021

Very 
knowledgeabl
e 

Our purchase experience was outstanding...still working on the installation but it is 
going smoothly. 5

tappahanno
ck, VA 
United 
States

9/25/2021

Well made We are still working on the installation...

5
tappahanno
ck, VA 
United 
States

9/25/2021

The only place 
to buy from!

This is the best place to buy from.  Besides the products they offer, their 
communication is absolutely the best. Extremely knowledgeable and quick to 
respond to help solve any problems. 

5
Mike N Glenville, NY 

United 
States

9/22/2021

Blue ox Hitch I was very happy with the hitch. The service was excellent. 5 Wilfred S Johnstown, 
ON Canada

9/11/2021
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Roadmaster 
RV 
Suspension

Very nice kit. Looks to be all high quality components. Would highly recommend 
buying from Rvcampchamp. Had great customer experience with them. 5

christopher South lyon, 
MI United 
States

9/8/2021

RV Camp 
Champ Came 
Through for 
Me!

I started looking for this baseplate so I could flat tow my Fiat Memorial Day 
weekend. Nobody could get it and I had several broken delivery dates. Finally, I 
reached out to Tom and he made sure it was properly ordered from Blue Ox. 
Delivery was close to the estimated ETA. Thanks Tom!

5
Bob C New Castle, 

PA United 
States

9/5/2021

What I've 
been looking 
for

Finally a place that actually makes sense.  They have assembled complete 
packages for the Newbie. I was lost at other sites on trying to assemble all the 
parts I needed for my TOAD. Everything was perfect and even though we had a 
mix up, it was corrected right away. The owner and staff are real people that truly 
care about their customers, a rarity in these times. I highly recommend them and 
will be shopping with them in the future. Thank you for taking care of me like family. 
I appreciate it.    

5

Dieter R H Raeford, NC 
United 
States

9/5/2021

Just What I 
Needed

I was becoming frustrated with finding the appropriate base plate for my jeep and 
any local company willing to help me with installation on short notice. I found RV 
Champs online and when I called I spoke to Tom, a real person with a small 
business mentality. I was expecting more of a corporate vibe. Tom new what I 
needed, found a distributor in the same state, and overnighted it to my house for 
around $50. Next comes the install. I had some difficulty, but found help. Very long 
install later, I was ready to tow my jeep behind the RV. Well, here we are a week 
and 1 state later and the base plate is still in place! Thanks, Tom!

4

Mark L Rathdrum, 
ID United 
States

8/28/2021

Tow bar 
adapter 5

Jason T Medford, NY 
United 
States

8/19/2021

Tow package Great service! Arrived in a timely manner! Undamaged !
5

Bobby  M Bogart, GA 
United 
States

8/11/2021

Blue Ox 
Breakaway 
Switch

Worked great with the Patriot Breaking system and the Flat tow system I have. 
5

Lonnie W Garden City, 
MO United 
States

8/6/2021

Battery  
Bypass switch

Again, once installed in the fuse box, works great to isolate the breaking feed and 
kills everything else. 5

Lonnie W Garden City, 
MO United 
States

8/6/2021

Jeep wiring 
harness

Great and simple addition to use the factory lighting while in tow. 
4

Lonnie W Garden City, 
MO United 
States

8/6/2021

Off Road 
adapter 

Had to return, external bumper loops are 1" but pin is 7/8" so hoping to get the 
right ones soon. 2

Lonnie W Garden City, 
MO United 
States

8/6/2021

 Base plate I ordered a base plate through a different company and got a huge run around. So I 
went to RV camp champ and spoke directly with Tom he is a great guy and very 
honest. He said it may take a while and it did but he was very honest until I 
received the base plate. Thank you. 

5
John A Forestdale, 

MA United 
States

7/30/2021

Very good service
5

Harry H Oroville, WA 
United 
States

7/26/2021

5
Enoch H Box Eldae, 

SD United 
States

7/25/2021

5
Enoch H Box Eldae, 

SD United 
States

7/25/2021

great service and if fit better than I thought
5

Warren T Akron, IA 
United 
States

7/22/2021
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Far exceeding 
the standard.

I had never heard of RVCC prior to this transaction, and my expectations were very 
high. My biggest concern about purchasing this baseplate for my toad was to get it 
here with enough time to get it installed and do a thorough shake down run. My 
worries were all but removed through the consistent communication from Tom 
about the shipping times and reminding me that if I have any issues to contact 
them. This line of communication was further reassurance that if I really had any 
issues with the item, that they would actually assist me. The item arrived a day 
later than Tom estimated, due to local delivery issues, undamaged. It was well 
padded and unharmed from it's 3000 mile trip across this country and fit so well 
that it is hardly noticeable on the vehicle. Over all this is a great product sold by an 
outstanding business and I will be continuing to use them as a source for my future 
RV needs.

5

john c NC United 
States

7/22/2021

Fast shipping, easy process 
5

danville, VA 
United 
States

7/20/2021

Great price on 
this baseplate 
for 2013 Kia 
Soul

Last unit on the shelf at the factory.  No retailers had one in stock.  RVcampchamp 
was able to order it and have it drop shipped to me.  Great service.  I recommend 
this seller. 5

Robert  H Paducah, KY 
United 
States

7/13/2021

Came through 
in a crunch

Needed baseplate in a hurry. Tom got it out asap and we are back on the road.
5

Ken W Belmar, NJ 
United 
States

7/13/2021

Hitch I was in a tight, and your staff was awesome. Thanks!!!
5

Huggy Fitzgerald, 
GA United 
States

7/12/2021

Hitch Worked great 
5

Huggy Fitzgerald, 
GA United 
States

7/12/2021

Awesome 
service 

Purchased Blue Ox, Patriot brake and Roadmaster hitch.

That are all fantastic products, so glad I found Tom. Answered all of my questions 
and I received just what I needed. 5 Stay review for RVcampchamp. 5

Eric O Scotts 
Valley, CA 
United 
States

7/3/2021

Roadmaster 
adapter kit for 
blue ox tow 
bars

Unable to review cause I have not yet received the product purchased

1
Henry  C Kingman , 

AZ United 
States

7/2/2021

Flat tow kit My jeep is in the shop having the kit installed, it will be labor day weekend before I 
use it 5

Joe W Hurricane, 
WV United 
States

6/27/2021

Great price As expected
5

Eric Fife lake, MI 
United 
States

6/7/2021

Second time 
buying from 
Tom 

Superb knowledge, service and follow up!  
5

Miles P Annapolis, 
MD United 
States

6/1/2021

5
Allan M Bethel 

Island, CA 
United 
States

5/23/2021

5
Allan M Bethel 

Island, CA 
United 
States

5/23/2021

Chevrol 
Equinox 
'10-'17 Tow 
Package w/
Alpha Towbar

Top of the line equipment that simplifies flat towing.  When the removable arms on 
the bumper are taken off, the equipment is invisible. The tow bar folds against the 
RV bumper and is easier to attach to the car than a fixed towbar. Blue Ox was 
more expensive than other equipment, but its added features and easy hookups, 
make it worth it.  My salesman was terrific!

5
Carol H Mesa, AZ 

United 
States

5/22/2021

5
Pat B Pensacola, 

FL United 
States

5/21/2021
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Camp Champ 
is the best!

I called up Tom as a last ditch effort to get a part delivered overnight. Even though 
he warned it might not get there overnight, he and his team went above and 
beyond. They not only ensured it shipped out within hours of my call, but also 
made sure it got to the delivery service quickly.  The part arrived the next day. The 
Camp Champ saved the day and the installation went smoothly as scheduled. I 
can't thank Tom and his team enough. This is customer service at the highest level. 
I won't go anywhere else in the future. 

5

Pat B Pensacola, 
FL United 
States

5/21/2021

Every thing worked as described thank you

5
Gary G Brigham 

City, UT 
United 
States

5/10/2021

5th wheel 
hitch

The gentleman that we dealt with was very helpful and the delivery was great.  We 
had the hitch delivered to us in two days.  We are very happy with the service that 
we received. 5

Jim B/Linda B Port O 
Connor, TX 
United 
States

5/9/2021

Fast and Easy Fast and easy service; thanks.
5

Evelyn S Wheatland, 
MO United 
States

5/2/2021

The 
professionals

Talk to a gentleman by the name of Tom George product knowledge was amazing 
willing to help over and beyond solved my problem in no time at all and receiving 
my items I was totally impressed. It worked exactly as he said it would. Three days 
of frustration was solved in a matter of minutes thanks to Tom. 

5
Robert V Rancho 

Cucamonga, 
CA United 
States

5/2/2021

Why you 
should  have 
this system!!

I was explained the benefits of the system and was very comfortable with the sales 
person’s explanation.  This was what prompted me to order from RVchampchamp. 5

Miles P Annapolis, 
MD United 
States

5/2/2021

Yikes, cutting 
steel skid 
plate blues....

Not installed yet, but a little concerned about the steel skid plate that will have to 
be modified after the bracket is installed.  I would suggest designing tow 
attachments that could bolt to the steel bumper on these unlimited Rubicon’s.

4
Miles P Annapolis, 

MD United 
States

5/2/2021

i received my hitch when they said at a very reasonable rate 5 Brian Sidney, BC 
Canada

5/1/2021

the hitch is first class an upgrade to what i had . RV cam-champ were first class to 
deal with, on time and at the best price, talk to Tom very accommodating 5 Brian Sidney, BC 

Canada
5/1/2021

Patriot 
Supplemental 
Proportional 
Breaking 
System

The Best of the options, easy install, simple, plug and forget method, compact and 
simple to use.. Outstanding system.

5
Lonnie W Garden City, 

MO United 
States

4/30/2021

Patriot Brake 
Protective 
Bag 

Best way to keep all your parts, extra items together, perfect custom fit for the 
system , makes it easy to store when not in use. 5

Lonnie W Garden City, 
MO United 
States

4/30/2021

Blue 
Oxomplete RV 
Towing 
Package With 
Avail Towbar

Complete system, I personally purchased the Avail towbar system  for the added 
10kcapacity rating. Just in case I change vehicles or even if its the little Jeep.. I'm 
comfortable knowing my system exceeds the requirements.  Best system on the 
market in my opinion.   I got the total complete kits w upgrades and it was easy 
dealing with Tom.  Truly knew his equipment and was a pleasure to work with.

5
Lonnie W Garden City, 

MO United 
States

4/30/2021

Toms the best 
5 stars easy 5

Mark B Clearfield, 
UT United 
States

4/25/2021

Over and 
Above in 
Service

Tom was a total pleasure and went way above and beyond to help us understand 
our system and also assist with installation dealers.  We are so pleased with our 
purchase and all of the assistance we received

5
Ann P Henderson, 

NV United 
States

4/21/2021

Tow Hitch 
Brackets-
Wow 
SERVICE!!!!

We had a tow-hitch bracket fail and needed to get new ones quickly.  We called 
your 24 hour line Easter Sunday in the afternoon and were so pleased and 
surprised to have someone answer and be very happy to help us.  Took our order 
and told us when we would receive it, and it arrived on time.  Would recommend 
your company and services to anyone who needs it.  Thank you so much for 
helping us.!!!!!

5

Paul N Concord, CA 
United 
States

4/20/2021

Great 
customer 
service 

These guys are very helpful and very responsive!    Customer service is top notch 
5

janette b Bloomington
, IN United 
States

4/18/2021
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Great 
Customer 
Service

My order was a base plate for an older car, which turned out to be a special order.  
Tom George kept me informed in the progress of the manufacturer and what and 
when to expect delivery which made my job of coordinating all that had to be done 
to make the car tow worthy behind our motor home.

Thanks, Tom!

5
Brian H Winter 

Haven, FL 
United 
States

4/9/2021

5
Carl A Chapmansb

oro, TN 
United 
States

3/30/2021

5
Carl A Chapmansb

oro, TN 
United 
States

3/30/2021

2 Ted R Victoria, BC 
Canada

3/28/2021

I could not find this BX3520 base plate for our Suzuki.  We looked everywhere in 
Canada and the States, must of been a big sale on Suzuki toads. I called Tom 
Saturday, he was heading for a meeting but would call when done. As he said 
called, told him what I was looking for, and he was off. He called later saying can't 
find one yet but he's got a couple other warehouses to call not open on Sats. Tom 
called Tues morning saying he found the only one on planet earth. Bing, bam, 
boom, its on my porch. Tom is a man of his word,if you can't find it, let Tom try.

5

Ted R Victoria, BC 
Canada

3/28/2021

Blue Ox Tow 
Package

RV campchamp was great. Being a new RV owner Tom walked me thru every. They 
have great customer service answering all questions. Constantly keeping me yp to 
date with delivery. Highly recommend.

5
Tom C Nottingham, 

PA United 
States

3/28/2021

Nice product easy to instsl
5

Rick C Walla Walla, 
WA United 
States

3/16/2021

Quick 
shipping, 
excellent 
customer 
service.

Quick shipping, excellent customer service.

5
Ty P. Gilson, IL 3/11/2021

Quality 
material

Tom was very helpful and down to earth.

I could tell this was the place to order what I needed and of course the installation 
went smoothly. 

5
Brookfield, 
WI United 
States

3/2/2021

Had what I 
needed in 
stock where 
others didnt

Needed base plate for a trip and they got them to me way faster than any other 
site. Huge help. 5

Geremy M Keller , TX 
United 
States

2/27/2021

best in service Very helpful staff friendly kept me up to date on my order.  The parts where 
excellent quality and easy to install took about an hour. I would recommend using 
RV camp champ to anyone.

5
Geremy M Bakersfield, 

CA United 
States

1/28/2021

5
Mark C Florissant, 

MO United 
States

1/17/2021

5
Mark C Florissant, 

MO United 
States

1/17/2021

Awesome 
Service

Great price and good service. Fast Delivery
5

Charles W Wylie, TX 
United 
States

1/3/2021

great service great service, easy to order, 
5

Ruben D EL Cajon, 
CA United 
States

1/2/2021
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